
PRODUCT & SERVICE 

INFORMATION OVERVIEW 

itouch professional solutions 

Your feedback 
“I believe you have captured my 

strengths and have geared the resume 

in the direction I need.  I am confident 

that equipped with this tool, I can now 

achieve much better results.” 

Vanessa – National HR Manager 

“Within one week of forwarding my 

resume I have had to re-schedule my 

diary to cope with interviews. I wasn’t 

expecting that, thank you.” 

Elliott – Project Director / IT 

Solutions 

“For you information, after a 4.5 hour 

interview I was offered the job in 

Chicago at USD$240,000. Thank you” 

David – Director (applying to US)  

“Potential employers are taking the 

time to call me, when before I heard 

nothing!” 

John C – Air Engineer RAAF 

“This resume has made such a 

difference to my career 

choices….thank you”. 

Xui – Financial Accountant 

 

itouch resumes… the 

experts choice for the 

professional… 

● Australian & International resume experts 

● Market leaders and TORI winners 

● Top 5% focus 

● Support levels through to Executive 

● Pioneers in competency based resumes 

● Tailored, network & search campaigns 

● Future-proof designs 

● Career management services 

● Interview & presentation techniques 

● Personal approach 

● Quality endorsed 

● Award winning professional consultants 

 

 

 

 

 

 

Telephone: 1800 450 527 

International: + 61 2 9029 9214 

Email: admin@resume-services.com.au 

www.resume-services.com.au 

 

 

Registered with the Australian Dept of Fair Trading 

ABN: 59 914 790 082 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our awards & memberships: 
 

• Double TORI award winners 

• Numerous recruitment awards (AU & UK) 

• CDI Member and Committee Leader 

• Ezine Certified Experts 

• Short-List Registered Partner  

 

As ex-recruiters and expert professional resume 

writers we lead the industry. We have what it 

takes to elevate your CV to the TOP 5% of the 

market. 

itouch was formed in 2001 by Roland 

Coombes; a leading recruiter and business 

manager for Reed UK and leading business 

manager for Jonathan Wren Recruitment in 

Australia. 

The business was founded to provide clients 

with access to resume writers who had real 

life HR and Recruitment experience.  

Even today, we are just a handful of resume 

writers (world-wide) who can boast active 

recruitment experience matched with award 

winning resume writing expertise– a powerful 

combination.  

What sets us apart is our ability to use 

“Competency Based” techniques to achieve 

an A-Grade return on your resume. 

No matter what your experience, we will help 

you resume reach the Top 5%. 

 

 

 

 

About itouch professional 

solutions 

Pricing 
 

All prices are quoted according to the level of 

work required, however we would suggest 

the following estimations (for resume pricing 

only): 

● Senior & Executive: $395 to $480 plus GST 

● Management: $285 to $395 plus GST 

● Support: $210 to $245 plus GST 

Cover letters & profiling priced separately. 

email us for an obligation free quote 

A value-add personal service 
 

Your investment is for a “one to one” service 

with a leading career / recruitment expert 

who will personally craft a targeted resume 

that’s designed to compete in the Top 5% of 

the market. 

Any of our consultants will be delighted to 

give you an overview of their background 

prior to you committing to the booking. 

We also believe in adding-value by offering 

advice and consultation on how best to 

approach the recruitment market. 

 

Free Phone (Australia):  1800 450 527 

International: + 61 2 9029 9214 

www.resume-services.com.au 

“your future is our business”” 

 

 


